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Counselling Therapy Agreement FOR BUPA Clients
(and any work to which it relates, are subject to United Kingdom (UK) legal jurisdiction

through UK courts, no matter where you reside. Data Protection Registration: ZA281623
Bupa registered provider 30062728)

(MRT)) and her Individual Adult Client (over 18) prior to Psychotherapy/Counselling. It sets out
their responsibilities. Henriette is qualified and trained as a Psychotherapist (PNCPS Accr).

Contractual Terms Of Sessions Offered

platform Microsoft Teams, Zoom or Google Meet. Please ensure spyware & anti-virus
software are updated. Please use a safe, confidential & quiet space.

e Free Discovery Session: Is a standalone complementary session of “up to 15 minutes” via
phone or video. It is not an assessment or therapy. The purpose is to gain information to
assess whether the client and/or their goals are suitable for therapy. The client can also
use the time to have their questions answered.

e First Session Assessment: Is a standalone session. Assessments gather mental health
and background history. It also explores clients’ hopes and expectations for coming to
therapy. If another service or specialist treatment may be more appropriate, alternative
options or signposting could be discussed.

e Psychotherapy/Counselling Sessions (Assessments & Therapy) are 50 minutes.

e Regularity: Regular therapy is most useful. Sessions are usually same day/time weekly
but may be re-arranged. Ample notice of Henriette’s breaks will be given. Sessions will
not be postponed unless unavoidable or during an emergency.

Fees, Cancellations, Missed Sessions and Lateness

¢ BUPA pays for sessions attended. However please note that BUPA does not pay for any
missed sessions or late cancellation sessions. You will be responsible for such sessions.

o Late for Sessions: If you do not turn up within first 15 minutes of session time, it will be classed
as a missed session that you did not attend (DNA).

e Cancellations within 48 hours of session time are honoured, but allow at least 48 hours notice
in advance to re-arrange session. If you booked online, you may be able to reschedule via
your links on email, otherwise contact me via details at top of this page.

e Late Cancellations (less than 48 hours notice) & Missed Sessions : As client, you will be
charged/invoiced at full cost directly at the cost of £60 per session missed or cancelled late.

¢ Unpaid fees for missed sessions or late cancellations, that BUPA will hold you accountable for,
may be taken to the Small Claims Tribunal.

e Boundaries between sessions and/or after End of Therapy

“Refrain from forming public relationships”. Henriette is unable to accept Social

Networking invites to her personal pages but is able to connect on business pages.

- Menopause Relief Therapy does not provide a crisis service. Please contact The
Samaritans (116 123) or 999 in the UK during a crisis.

- Contact between sessions is only appropriate to cancel/reschedule sessions.

- If not on time for your session: A one-of prompt will be made or sent on appointment
day via your preferred contact method if more than 10 minutes late.

- For clients who missed their appointment and not got in contact, another prompt will be

sent 7 days later and again 21 days later via your preferred contact method to rule out

any exceptional circumstances. But after 21 days it will be assumed that therapy is no

longer needed and you will be discharged.

Last updated 31 March 2026 Page 1



mailto:henriette@MenopauseReliefTherapy.co.uk
http://www.menopauserelieftherapy.co.uk/
https://menopauserelieftherapy.co.uk/contact

Counselling 07774 720 415

| N | . )
Therapy Agreement for ’%,-;9 henriette@MenopauseReliefTherapy.co.uk

BUPA Clients ienopause www.MenopauseReliefTherapy.co.uk
https://menopauserelieftherapy.co.uk/contact

Ethical or Legal Grounds for Sharing Personal Data:

Confidentiality is fundamental to therapy and also a legal right. Please familiarize yourself with
confidentiality limitations (where client or others are at risk of imminent or serious harm and to
comply with law). Also see our Privacy Policy given to you with this agreement. Confidentiality
limitations will also be reiterated during therapy.

How To Reserve Your Appointment

° Please contact me via the details at top of this page and provide me with you 8 digit BUPA
pre-authorisation number. If you do not have this number, please contact BUPA on 0345 609
0111.

e | will then provide you with a discount code valid for the amount of sessions that BUPA
approved you for. You can then book a convenient appointment via
https://www.selfhelp.menopauserelieftherapy.co.uk/online-menopause-counselling

Contractual Agreement

e | confirm | am over 18. | agree with this Therapeutic Contract and Menopause Relief
Therapy Privacy Policy — both last updated 31 March 2026.

e | understand that BUPA covers the cost of 1 course of treatment (16 sessions) directly with
Menopause Relief Therapy.

e | commit to meet: weekly/fortnightly (as agreed with my therapist) for sessions as therapy
works best when attended regularly.

e | confirm that if | miss any sessions or cancel with less than 48 hours notice | may be liable
for the full session cost myself.

Clientpame: ...~ Client signature
pate:. .~~~

Counsellor name: Henriette O’ Bryan Counsellor signature
Date
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