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This Data Protection & Privacy Policy specifies how Henriette O’ Bryan (Accredited Professional Registrant 
- PNCPS Accr) trading as Menopause Relief Therapy (hereinafter called “MRT”, “us”, “our” or “we”) is 
committed to maintain standards of decency, fairness and integrity.  Henriette is an Integrative 
Counselling Psychotherapist using her skills to help clients control anxiety and stress.  MRT is dedicated 
to collect, protect, store and dispose personal data of prospective and current clients - over age 18 - in 
accord with MRT’s Insurer and the Information Commissioner’s Office (ICO).  MRT follows data protection 
principles as per Data Protection Act 1998 and General Data Protection Regulation (GDPR) effective 25 
May 2018.  This policy is to aid clients’ understanding of the use of their personal data and their rights 
regarding it, before making informed decisions about consent, sharing personal data and/or becoming a 
client.   

What Personal Data does MRT collect and What Happens to It? 

Data Collected in Electronic Form:  Please note info transmitted over the web is not 100% secure.  
Personal data is transmitted at your own risk but, once MRT is in control of your data we will adhere to 
privacy procedures to prevent unauthorised access.  Also, our webmail and website communications 
between visitors’ browsers and https://menopauserelieftherapy.co.uk/ as well as our course site 
https://www.Selfhelp.MenopauseReliefTherapy.co.uk/ are secure and encrypted.  Hyper Text Transfer 
Protocol Secure (HTTPS) is the secure version of HTTP.  MRT collects personal data below in electronic 
form, but for full details about online personal data collection please see our online Privacy Policy at 
https://menopauserelieftherapy.co.uk/privacy-policy.  

• Web Contact Form, Emails and Emails from 3rd Parties collects name, phone, email and other 
details enquirers or 3rd Parties disclose.  3rd Parties may include (1) Online Counselling Directories 
and Membership sites that forward enquiries; and (2), Agencies, Companies or Other individuals who 
refer clients and/or take responsibility for payments).  3rd Parties are not covered by our policy. 

Personal Data Collected Verbally via Phone Calls: name, company name, phone number and email 
address, physical address (if provided by a 3rd party referrer). 

Data Collected in Written Form in Therapy Sessions: Clients decide what to disclose.  Data includes: 1) 
Personal data eg name, date of birth, phone, email, emergency contact, GP & Mental Health Professional 
details; and 2) Sensitive Personal Data eg, physical and mental health, social, 
religious/spiritual/philosophical beliefs, family history, cultural background, racial/ethnic origin, political 
opinions, trade union membership, gender, sex life or sexual orientation, genetic, biometric data. 

What is personal data used for?  To provide counselling therapy, respond to enquiries, 
book/cancel/reschedule sessions, maintain accurate records, comply with legal or regulatory obligations 
(e.g. safeguarding, insurance).  MRT may also request feedback & testimonials to ensure we provide an 
effective service.  If testimonials are consented for online website display, only first initials are used eg 
Client E or Anonymous.  Data will not be sold or passed to 3rd Parties.    

Ethical or Legal Grounds for Sharing Personal Data: Confidentiality is fundamental to building rapport 
with clients and is a legal right.  MRT does not share data with other Professionals, 3rd Parties, Agencies, 
Companies or Other Individuals (family or significant others) who take payment responsibility.  3rd Parties 
are only informed of session dates (attended, missed or cancelled).  One point of note for counselling 
clients is that counsellors need to attend Supervision during which amongst other things, client work is 
discussed anonymously.  Personally identifiable data is not disclosed during Supervision.  A second point 
of note is clients may give written consent to inform an organisation or individual, in which case MRT will 
oblige.  In following exceptional circumstances MRT may breach confidentiality to share personal data: 

• Risk of Serious Harm - Personal data may be shared with medical professionals/client’s GP or 
relevant authorities in an emergency or where there is risk of imminent harm to client or others.  .  
Usually MRT will discuss this with the client first, although it is not always possible.   

• Compliance with Law to report disclosures re (1) money laundering, tax evasion, drug trafficking, 
terrorism, terrorism related activities a client might be involved in/aware of, concerns that a client is/or 
at risk of becoming radicalised; (2) current child abuse or neglect; and (3) comply with a court order.  
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How does MRT store Personal Data?  Paper files are kept in locked storage at our registered premises.  
To and from session or treatment venues files are transported in a locked case in locked car boot. 
Computer notes are encrypted and stored on double password protected laptop.  To ensure confidentiality, 
particularly in Counselling, Personal Data is stored separately from Sensitive Personal Data disclosures, 
but linked with anonymous codes.   

Time Period Data is held by MRT & disposal method: Personal data collected via text, email and web 
forms are deleted once messages or requests have been acted upon.  Pending requests from prospective 
clients are kept for 3 months.  Otherwise, all client related data is held secure for five years from the 
therapy end date as per insurance requirement, subject to unresolved complaints or ongoing legal cases.  
Paper evidence is shredded and electronic data erased using purpose-built commercial software.   

Your Rights about Your Personal Data Being Kept on Record by MRT  

1. Right to be informed: MRT has an obligation to provide you with ‘fair processing information’ as 
described above to further transparency, integrity and trust. 

2 Right of access:  MRT has an obligation to provide you free access to your personal data and 
information on file within 30 days of request.  Access can be requested by editing ICO’s Data Subject 
Access Request at https://ico.org.uk/media/for-the-public/documents/1253/how_to_make_a_request.doc.  
However, this letter is not compulsory; any written and signed request will be considered valid. 

3 Right of rectification: you are entitled to have personal data updated/corrected eg an address.  You 
also have a right to request that notes be edited if they do not reflect what happened during counselling. 

4 Right to erasure: you are entitled to have your personal data erased, but it is not an absolute right to be 
forgotten.  It can be erased if there is no convincing reason for its continued processing; subject to the 
counsellor’s insurance provider, outstanding complaints or ongoing court cases.  MRT’s current insurer 
instructs that records be kept for 5 years from end of therapy date. 

5 Right to restrict processing: you are entitled to restrict personal data processing eg, if a discharged 
client needs access to their records after 5 years (MRT’s insurer’s time requirement) to start, or defend a 
legal claim, MRT will oblige if notice was received prior to 5 year deadline.  

6 Right to data portability: you are entitled to obtain and reuse your personal data for your own purposes 
across different services.  

7 Right to object: you are entitled to change or withdraw previously given consent.  Withdrawing consent 
to provide 3rd Party organisations or individuals with specific details will not interrupt clients’ therapy.  But, if 
prospective clients refuse to give, or current clients withdraw consent, re holding and processing of 
personal data, MRT would be unable to start or continue their therapy.  Two important points of note - 
when withdrawing consent re holding and processing of personal data - are that MRT may still need to 1) 
use clients’ data, eg, to contact GP or emergency care provider should there be serious risk of harm to the 
client or others; & 2) keep client data for 5 years as per insurance provider request.  Consent withdrawal 
request are to be made in writing.  MRT to acknowledge receipt within 10 working days.   

Policy Updates: Significant edits to this policy will be announced on our website.     

How to make a complaint? Firstly please clarify the issue with your counsellor.  Other concerns about 
MRT’s handling of your data can be taken up with ICO https://ico.org.uk/ referring to Data Controller 
Registration Number: ZA281623.  Concerns about Ethical Code breaches could be taken up with The 
National Counselling & Psychotherapy Society (NCPS), 19 Grafton Road, Worthing, West Sussex, BN11 
1QT.  Tel: 01903 200666 or https://ncps.com/ referencing Henriette O’ Bryan (NCS15-02741). 

Any queries contact 07774 720 415 or visit https://menopauserelieftherapy.co.uk/contact     

 
If you do not agree with any of the aforementioned terms and conditions 

please do not use our websites, sign any consent form or disclose any personal data. 
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